Submissions for 15th FC grant for FY 2022-23

Indore Municipal Corporation, Madhya Pradesh

Form Current Status: In Progress

28 SLBs FORM

Sections/Indicators Actual Indicator Target Indicator
2021-22 2022-23

Water Supply

Coverage of water supply connections 82 % 80 %

Per capita supply of water(lpcd) 176 lpcd 135 Ipcd

Extent of metering of water connections 11 % 13 %

Continuity of water supply 1 Hours/day 2 Hours/day

Quality of water supplied 99 % 100 %

Efficiency in redressal of customer complaints 100 % 100 %

Cost recovery in water supply service 76 % 77 %

Efficiency in collection of water supply-related

charges £ %0 SR

Extent of non-revenue water (NRW) 24 % 23 %

Coverage of toilets 100 % 100 %
Coverage of waste water network services 99 % 100 %
Collection efficiency of waste water network 100 % 100 %
Adequacy of waste water treatment capacity 100 % 100 %
Quality of waste water treatment 100 % 100 %

Extent of reuse and recycling of waste water
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Efficiency in collection of waste water charges 5 %

Efficiency in redressal of customer complaints 100 %

Extent of cost recovery in waste water management 100 %

354 7o

7 %

100 %

100 %

Solid Waste

Household level coverage of solid waste

. 100 %
management services
Extent of segregation of municipal solid waste 100 %
Extent of municipal solid waste recovered 98 %
Extent of cost recovery in SWM services 100 %
Efficiency in collection of SWM related user related 85 %
charges ?
Efficiency of collection of municipal solid waste 100 %

Extent of scientific disposal of municipal solid waste 100 %

Efficiency in redressal of customer complaints 98 %

100 %

100 %

98 %

100 %

90 %

100 %

100 %

100 %

Storm Water

Incidence of water logging 25 Nos./Year

Coverage of storm water drainage network 24 %

Population : 2939406

13 Nos./Year

26 %
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Actual Indicator 2021-  Target Indicator 2022-

Sections/Indicators
22 23

Water Supply

Coverage of water supply connections 85 85
Per capita supply of water(pcd; 135 135
Extent of metering of water connections 0 0
Continuity of water supply 3 3
Quality of water supplied 90 100
Efficiency in redressal of r

iciency in redressal of customer 57 40
complaints
Cost recovery in water supply service 50 60
Efficiency in collection of water supply- 36 40
related charges
Extent ot non-revenue water (NRW) 25 20
sanitation
Coverage of toilets 100 100
Coverage of waste water network services 100 100
Collection efficiency of waste water

10 30

network
Ad f te water treatment

quacy of waste water treati 45 65
capacity
Quality of waste water treatment 100 100
Extent of reuse and recycling of waste c 10
water
Efficiency in collection of waste water 0 50
charges
thcieng in redressal of customer 50 95
complaints
Extent of cost recovery in waste water o 5

management
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Flousehold level coverage of solid waste

o 00 100
management services
Extent of segreqgation of miunCapal solid )
i 100 10
waste
Extent of municipal sohid waste recovered 100 160
Extent ot cost recovery in SWM services 75 82
Efficiency in collection of SWM refated
78 85
user related charges
Etficiency of collection of mumicipal solid
y ot ol 100 100
waste
Extent of scientitic disposal of municipal
P ’ 100 100
solid waste
Eificiency in redressal of customer
Y € ¢ 100 100
complamts
S Wt
Incidence of water logging 20 12
Coverage of storm water drainage
gec = 55 GO

retwork

Papulation® 1327609

Click Here to view your performance against the 4 SLBs.

Status: Under Review by MoHUA
State Review Status, APPROVED

Rermarks:

Document:

<- Previous Form
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